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PROSPEROUS AND ATTRACTIVE 
BOROUGH OVERVIEW AND SCRUTINY 
COMMITTEE 

Tuesday, 11 December 2007

 
AGENDA 

 
 

1. APOLOGIES  
  
2. DECLARATIONS OF INTEREST  
 To notify the Chairman of any items that appear later in the agenda in which you 

may have an interest.  
 

3. MINUTES  
 To confirm as a correct record the Minutes of the meeting held on 6th November 

2007 (Pages 1 - 4) 
 

4. PROGRESS TOWARDS HOUSING BENEFITS BEST VALUE 
PERFORMANCE INDICATORS RELATING TO THE PROSPEROUS 
BOROUGH COMMUNITY VALUE 'REDUCED SOCIAL INCLUSION'  

 A presentation will be given in relation to progress towards the Best Value 
Performance Indicators BV 76d, BV78a, BV78b, BV79b (ii) dealing with Housing 
Benefits (Pages 5 - 22) 
 

5. OVERVIEW AND SCRUTINY REVIEW: THE COUNCIL'S CONTRIBUTION TO 
REDUCING ECONOMIC INACTIVITY (INCREASING EMPLOYABILITY) - 
PROGRESS ON ACTION PLAN  

 To consider the attached Action Plan detailing progress against 
recommendations from the Overview and Scrutiny Review of The Council's 
Contribution to Reducing Economic Inactivity (Increasing Employability)  (Pages 
23 - 26) 
 

6. OVERVIEW AND SCRUTINY REVIEW: FUTURE RECYCLING SERVICES 
OPTIONS - PROGRESS ON ACTION PLAN  

 To consider the attached Action Plan detailing progress against 
recommendations from the Overview and Scrutiny Review of Future Recycling 
Services Options. (Pages 27 - 30) 
 

7. WORK PROGRAMME  
 Report of Chairman of the Committee (Pages 31 - 34) 

 
8. ANY OTHER ITEMS WHICH THE CHAIRMAN DECIDES ARE URGENT  
 Members are respectfully requested to give the Chief Executive notice of items 

they would wish to raise under the heading not later than 12 noon on the day 
preceding the meeting, in order that consultation may take place with the 
Chairman who will determine whether the item will be accepted.  
 

 B. Allen
Chief Executive

Council Offices  



SPENNYMOOR 
3rd December 2007 
 
Councillor G.C. Gray (Chairman) 
Councillor  B. Lamb (Vice Chairman) 
 
Councillors Mrs. L. M.G. Cuthbertson, P. Gittins J.P., D.M. Hancock, Mrs. I. Hewitson, 
G.M.R. Howe, Mrs. E. Maddison, J. Robinson J.P, A. Smith, B. Stephens and A. Warburton 
 
ACCESS TO INFORMATION 
Any person wishing to exercise the right of inspection etc. in relation to this agenda and associated papers should contact 
Liz North 01388 816166 ext 4237  email: enorth@sedgefield.gov.uk 
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SEDGEFIELD BOROUGH COUNCIL 
 

PROSPEROUS AND ATTRACTIVE BOROUGH OVERVIEW AND SCRUTINY 
COMMITTEE 

 
Council Chamber,  
Council Offices,  
Spennymoor 

 
Tuesday,  

6 November 2007 
 

 
 

Time: 10.00 a.m. 

Present: Councillor G.C. Gray (Chairman) and  
 

 Councillors D.M. Hancock, Mrs. I. Hewitson, B. Lamb, Mrs. E. Maddison 
and J. Robinson J.P 
 

In 
Attendance: 

 
Councillors Mrs. P. Crathorne, A. Gray, Mrs. J. Gray, Mrs. S. Haigh, 
J.E. Higgin, J.G. Huntington and Ms. I. Jackson 
 

Apologies: Councillors Mrs. L. M.G. Cuthbertson, P. Gittins J.P., G.M.R. Howe, 
A. Smith, B. Stephens and A. Warburton 
 

 
P&A.11/07 
  

DECLARATIONS OF INTEREST  

 No declarations of interest were received. 
 
 

P&A.12/07 
  

MINUTES  

 The Minutes of the meeting held on 25th September 2007 were 
confirmed as a correct record and signed by the Chairman.  (For copy 
see file of Minutes). 
    
 

P&A.13/07 
  

PERFORMANCE INDICATORS  

 Consideration was given to a report relating to the monitoring of 
Performance Indicators against the Council’s Ambitions of a Prosperous 
and Attractive Borough and supporting Community Values covering the 
period from 1 April 2007 to 30th September 2007.  (For copy see file of 
Minutes). 
  
The Committee was informed of the new style of reporting Performance 
Indicators which included the targets for the existing year, comparison 
with previous years targets, targets for the following year, and 
achievements to date.  The report also included commentary on 
performance of the Indicators. 
  
Key points of progress and key areas of concern were brought to 
Members attention. Particular reference was made to the following key 
areas of progress relating to the Council’s Corporate Ambitions of a 
Prosperous and Attractive Borough:- 
  
 

Item 3
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Prosperous Borough 
  

 Percentage of Industrial Properties let (CPP302) 
  

 Housing Benefit Overpayments (HB) (BV79(a) (bi) (biii)) 
  

 Number of Concessionary Travel Permits Issued in accordance 
with the agreed criteria (LP27) 

  
 Overall success rate of young people who have completed an 

apprenticeship programme with Sedgefield Borough Council             
(CPP23) 

  
Attractive Borough 
  

 The Tonnage of Household Waste sent by the Authority for 
Composting or Treatment by Anaerobic Digestion (BV082) 

  
 The Percentage of Decisions delegated to officers as a proportion     

of all decisions (LP139) 
  

 Average time take to determine all planning applications (LP124) 
  

 Percentage of minor Commercial and Industrial applications 
decided within 8 weeks (BV109) 

  
 Standard Land Searches Completed within 10 Days (LP143) 

  
Members then considered progress on each Performance Indicator and 
identified areas of concern in relation to the Council’s Corporate 
Ambitions of Prosperous and Attractive Borough, with a view to inclusion 
in the Committees Work Programme. 
  
The following Indicators were highlighted as areas of concern :- 
  
Prosperous Borough 
 
Social Inclusion  
  
Number of Fraud Investigations per 1,000 caseload (BV706(c)) 
Number of prosecutions and sanctions per 1,000 caseload (BV76(d)) 
Speed of processing (average time for all new claims) (BV078(a)) 
Speed of processing (average time for a change) (BV078(b)) 
Housing Benefit Overpayments Performance Indicators 
(BV079(bii)) 
  
It was considered that the area of Housing Benefits needed to be 
considered by the Committee particularly in relation to staffing levels 
and that performance was below targets set for 2007/2008. 
  
 
 
 
 

Page 2



3 

Increased Skills Levels of Local People   
  
Number of People achieving NVQ Level 2 through Train 2 Gain    
(CPP29) 
Concern was raised that current performance of 6 people was significantly
lower than the 2007/08 target of 72 people to achieve NVQ Level 2 throug
Train 2 Gain. 
  
Attractive Borough 
 
A cleaner, greener, sustainable environment 
  
Percentage of conservation areas in the local authority 
area with an up-to-date character appraisal (BV219(b)) 
Members expressed concern that a target had been set to achieve 20% 
of conservation areas within the local authority area to have an up to 
date character appraisal and that 2006/07 year end performance was 
6.7% and current performance was 6.6%. 
  
Number of collections missed per 100,000 collections   
household waste (LPI01) 
Concern was raised that  year end performance for 2006/07 had 
deteriorated from the 2005/06 performance outturn and that current 
performance was not achieving the target set for 2007/08. 
    
Improved Design and Quality of Towns and Villages 
  
Percentage of Applicants considering Building Control Service 
very good or better (LPI32) 
Percentage of Building Control plans approved/responded to 
within three weeks (LPI34) 
Members expressed concern that both Building Control Indicators were 
currently performing below target set for 2007/08.  
 
Concern was also raised regarding local Plan Indicator 35 Percentage of 
Complaints relating to alleged breaches of planning Control resolved in 
12 weeks. It was however noted that Building Control Section had 
indicated that performance would be on target by end December 2007.   
  
Increased involvement in Cultural Activities 
  

Number of People Spectating or Participating in a Cultural Activity 
(CPA02) 
Members were informed that performance against this indicator was 
7451 people and not 2774 as indicated in the report. However concern 
was expressed regarding the definition of the indicator and how 
supporting information was collected.  
  
The Committee considered that priority needed to be given to the area 
of Housing Benefits. 
  
AGREED : That the information be noted and areas of concern be 

highlighted in the Work Programme. 
     

Page 3



4 

P&A.14/07 
  

WORK PROGRAMME  

 Consideration was given to the Work Programme for Prosperous and 
Attractive Borough Overview and Scrutiny Committee.  (For copy see 
file of Minutes). 
  
Members identified Performance Indicators to be addressed in the Work 
Programme.  It was highlighted that Housing Benefit Performance 
Indicators would be identified as a priority. 
 
Members requested that a report be presented to the Committee 
detailing progress and impact of the Local Improvement Plan.  
  
AGREED : 1. That the Work Programme be noted. 
  

2. That the following items be placed on the 
Committees Work Programme:- 

  
•  Progress towards Housing Benefits Best 

Value Performance Indicators BV 76c,  
BV 76d, BV 78a, BV 78b, BV 79b(ii) relating 
to the Prosperous Borough Community Value 
‘Reduced Social Inclusion’. 

  
•  Progress towards Corporate Plan 

Performance Indicator CPP 29, which relates 
to the Prosperous Borough Community 
Value ‘Increased Skills of Local People’.  

       
•  Progress towards BVPI 219(b) and Local 

Plan Indicator LP1 01 which relates to the 
Attractive Borough Community Value ‘A 
Cleaner, Greener, Sustainable Environment’ 

  
•  Progress towards Local Plan Indicators 

LP132 and LP134 relating to the Attractive 
Borough Community value ‘Improved Design 
and Quality of Towns and Villages’. 

  
•  Progress towards Corporate Plan 

Performance Indicator CPA02 relating to the 
Attractive Borough Community Value 
‘Increased involvement in Cultural Activites’.  

  
3. That a report be presented to a future meeting of 

the Committee detailing progress to date and 
 impact of the Council’s Local Improvement 
 Programme.  

  
 
 ACEESS TO INFORMATION 
 
Any person wishing to exercise the right of inspection, etc., in relation to these Minutes and associated papers should 
contact Liz North 01388 816166 ext 4237  email: enorth@sedgefield.gov.uk 
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PROSPEROUS & ATTRACTIVE COMMUNITIES OVERVIEW & SCRUTINY 
COMMITTEE 

 
11th December 2007 

 
REPORT OF CHAIRMAN  

OF THE COMMITTEE 
 
WORK PROGRAMME 
 
SUMMARY 
This report sets out the Committee’s current Work Programme for 
consideration and review. 
 
RECOMMENDATIONS 
 
1. That the Chairmen of the current Review Groups give a brief update as 

to progress. 
 
2. That the Committee’s Work Programme be reviewed. 
 
DETAIL 
1. In accordance with Overview & Scrutiny Procedure Rule 8 of the 

Council’s Constitution, Overview & Scrutiny Committees are responsible 
for setting their own work programme.   

 
2. Each Overview & Scrutiny Committee should agree a realistic, 

achievable and considered work programme on the understanding that, 
from time to time, more urgent or immediate issues may require scrutiny.  
Issues may, for example, be raised by Cabinet reports, Members' 
constituency business or be referred to Scrutiny by Cabinet in advance 
of a Cabinet decision. 

 
3. The current Work Programme for this Committee is appended to the 

report which details:- 
 

•  Scrutiny Reviews currently being undertaken. 
•  Scrutiny review topics held in reserve for future investigation. 
•  A schedule of items to be considered by the Committee for the 

next 6 meetings. 
 

4. Scrutiny Review 
The Committee should aim to undertake a small number of high quality 
reviews that will make a real difference to the work of the Authority, 
rather than high numbers of reviews on more minor issues.  Each 
Overview & Scrutiny Committee should therefore aim to undertake two 
reviews concurrently.  Any additional review topics that have been 
agreed by Members will be placed on a reserve list and as one Review is 
completed the Committee will decide on which review should be 
undertaken next. 

Item 7
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Scrutiny reviews will be conducted by a Review Group established by the 
Committee comprising of 5-6 Members.  In most cases the Review 
Group will be made up of Members from the establishing Committee.  
However, Members may decide to conduct a review that cuts across the 
responsibilities of another Overview & Scrutiny Committee.  In these 
cases Members should consider whether it would be appropriate to co-
opt Members from the other relative Overview & Scrutiny Committee(s).  
If it is decided that the review is crosscutting the Chairmen and Vice-
Chairmen of Overview & Scrutiny Committees concerned should decide 
which Committee should take the lead on the review and how many 
Members should be co-opted from other Overview & Scrutiny 
Committee(s).  The number of Members to be co-opted will depend on 
the extent to which the responsibility of the topic is shared, however the 
Review Group should have no more than 6 members. 
 

5. Business for Future Meetings 
The Work Programme sets out a plan of when it is anticipated that 
certain items will be considered by the Committee.  These items may 
include:- 

•  Best Value Service Improvement Plan updates 
•  Items which are submitted at regular intervals 
•  Issues identified by Members for consideration 
•  Any updates requested by Members 

 
Members are requested to review the Committee’s Work Programme 
and identify, where necessary, issues which they feel should be 
investigated by the Committee.  It will not always be possible to 
anticipate all reports which will need to be considered by an Overview & 
Scrutiny Committee and therefore a flexible approach will need to be 
taken to work programming. 

 
4. FINANCIAL IMPLICATIONS 

None associated with this report. 
 
5. CONSULTATION 
 
Contact Officers: Jonathan Slee 
Telephone No: (01388) 816166 ext 4362 
Email Address: jslee@sedgefield.gov.uk 
 
Ward(s):   Not ward specific 
 
Background Papers None 
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 PROSPEROUS & ATTRACTIVE COMMUNITIES OVERVIEW & SCRUTINY 
COMMITTEE 

 
WORK PROGRAMME 

 
Ongoing Reviews 
 
No reviews currently ongoing  

 
Future Reviews 
 
There are currently no review topics identified by the Committee for future 
review.  As one review is completed Members will decide which review should 
be undertaken next.  
 
 
ANTICIPATED ITEMS 
 
24th January 2008 
 

•  Budgets 
29th January 2008 
 

•  Local Improvement Programme - Impact and Progress to Date  
 
•  Progress towards Local Plan Indicators LPI32, Percentage of 

applications considering building control service very good or better 
and LPI34 Percentage of building control plans approved / responded 
to within three weeks. 

 
•  Progress towards Best Value Performance Indicators BV219 (b), 

Percentage of Conservation areas in the local authority area with an 
up-to-date character appraisal.  

 
•  Progress towards Corporate Plan Indicator CPA02, Number of people 

spectating in a cultural activity.  
 

 
11th March 2008 
 

•  Progress towards Corporate Plan performance indicator CPP29, 
Number of People achieving NVQ Level 2 through Train 2 Gain 

 
•  Progress towards Local Plan Indicator LPI 01, Number of collections 

missed per 100,000 collections household waste.  
 
29th April 2008  
 

•  No items identified  
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